
Working Families Tax Credit (WFTC)

WORKING FAMILIES TAX CREDIT

Outreach Advisory Committee
December 9th, 2024



W AS H I N G T O N  S T AT E  D E P AR T ME N T  O F  R E V E N U E 2

Interpretation- Interpretación

Please click on the globe icon at the bottom of your 
screen to select a channel, either English or Spanish.

Seleccione un canal, inglés o español, haciendo clic en 
el símbolo del globo terráqueo en la parte de debajo de 
su pantalla. 



Meeting Agenda
• Welcome & introductions 

• Ice breaker

• Program results

• Outreach updates 

• Program updates

• Discussion about committee future

• Info sharing from members 

• Questions and close
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Welcome and Introductions

Welcome Advisory Committee!

Sawyer Barragan – Sawyerb@dor.wa.gov 360-338-5287
Outreach and Community Partnerships Manager with Working Families
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Ice breaker

If you could be 
anywhere in the 

world for the 
holidays this 
year, where 

would you go?
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WFTC Program Results (CY 24 through 11/14/24)

194,819Total CY24 applications refunded

177,568TY23 applications refunded

17,251TY22 applications refunded

$146,040,095Total CY24 dollars refunded

$133,510,765TY23 dollars refunded

$12,529,330TY22 dollars refunded

282,000+Children impacted

Applications refunded
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Outreach Updates

Most recent updates:

• New materials for 2025- flyers, posters, etc.

• Application events for 2025 tax season.

• New way to submit missing information without having to log in.

• Turbo Tax will be on board in 2025.

• Last call to order flyers for 2023 tax year. 
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WFTC Program Updates

 Recap of marketing campaigns

 New refund amounts for 2025

 January training sessions

 DSHS findings

 Research Team Study

 Legislative session & budget update
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Advisory Committee Future

Discussion topics

 Survey results & work groups

 Updated schedule for 2025 – monthly meetings

 Outreach manager vision

 Setting intentions & expectations

 Term limits & bringing on new people
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Committee members sharing moment

• What are you seeing or hearing in your communities about 
the WFTC program?

• How are you promoting the WFTC?



Questions & next steps

Website

Call center

Email

www.wftc.wa.gov

dorworkingfamiliesoutreach@dor.wa.gov

360-763-7300

Contact us
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Reminders & resources

Materials

• Use outreach materials in our toolkit here. 

• Get free copies of flyers, posters, or rack cards in 
the mail with this form here.

• Request information in an alternate language or 
format here.

Resources
• Upcoming outreach events are posted on the 

WFTC calendar.

• Find the current applications by county data on 
the WFTC website.
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Thank You!


